CNA

Dear Producer,

In partnership with the AGOS GROUP, LLC, a nationally recognized human resources consulting
and training company, CNA is pleased to introduce CNA AGOSNET™, an interactive, web based
tool that helps CNA insureds learn to develop their own state of the art employment practices and
procedures, at no additional cost. The system features sexual harassment training for supervisors
and best practices tools designed to empower organizations in their efforts to properly manage
their workplace and minimize incidents and litigation. This service, along with the AGOS toll free
hotline for human resource consulting advice, is available to all CNA insureds that have
Employment Practices Liability coverage.

This new service will be of particular value to California insureds where a new California law
known as California Assembly Bill 1825 (AB 1825) requires employers with 50 or more
employees, to provide a minimum of two hours of sexual harassment training to all supervisors in
any location. CNA AGOSNET™ has been designed to help Insureds meet the required
standards by California law, combined with the capability to track employee participation through
an easy to use online tool.

In addition, CNA AGOSNET™ includes:

=  TRAC™ Training —online sensitivity and diversity training for both management and non-
management employees.

= Weekly Training Bulletins geared to the issues most important to frontline managers and
supervisors. Consistency is the key to keeping a focus on loss prevention. Bite-sized training
bulletins provide regular and ongoing training on the latest exposures.

= Online library of articles and management briefs on a wide range of workplace related
topics—for risk managers, human resources professionals, and other professional staff.
Includes state-specific information on many issues.

= Best Practices Knowledge Base—a searchable archive of real-life workplace scenarios—
with strategic analysis and suggestions—to provide insight into the proper management of
workplace-related risks. Use these scenarios to train or to assist in navigating around costly
exposures.

= HR Self-Assessments on a wide range of topics help evaluate risk/exposure levels, while
privately and proactively reducing exposure.

= Model Workplace Policies and Links to hundreds of helpful workplace-related websites.

Additional details, including instructions on how CNA insureds can access the training, are
located in the Risk Management Services — Employment Practices Liability section of
WWW.Chapro.com.

You may want to announce this important new feature to your prospective clients and existing
CNA insureds that have Employment Practices Liability coverage, by providing them with the
attached client letter package which includes: access instructions, AGOSNET flyer and Important
Notice which provides information for the AGOS hotline.

If you have any questions, please give your Regional Underwriter a call.
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